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Dogs Details
	Name
	

	Breed
	

	Age & DOB
	

	Sex
	

	Neutered/Spayed
	

	Microchip number
	


Please note we are unable to take males over 1 that have not been neutered and females that are currently in season
Owner’s details
	Name 
	

	Address
	

	Contact Number
	

	Email
	



Preferred Days to attend day-care
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Random

	
	
	
	
	
	



Please tick your preferred days to attend. 
Please note dogs must attend day care at least 1 x per month to keep their place.



Emergency contacts
	Name and relationship to owner
	Contact number 

	
	

	
	

	
	



Vet Details 
	Vets name 
	

	Address
	

	Contact number 
	



Vaccinations
	Has your dog had, and up to date with all their vaccines?

	Vaccine
	Yes/No
	Date last given

	Kennel cough
	
	

	Boosters
	
	

	Flea treatment
	
	

	Worming
	
	


Please note dogs must be up to date with all vaccines to attend day-care especially the kennel cough vaccine




Dog behaviour 
Dogs will be initially accessed during their trial period to determine if it is a suitable environment for them, however this can sometimes change weeks later therefore behaviour is continuously monitored and reported. Any changes will be discussed with owners. You may also be asked to do more than 1 trial session to determine if they will eventually settle if displaying any signs of anxious, aggressive or disruptive behaviour.
	Has your dog ever attended a day care setting?
	

	Has your dog ever shown any signs of aggression towards dogs or people 
	

	How often does your dog socialise with other dogs 
	

	Does your dog show any signs of separation anxiety 
	

	Has your dog ever been aggressive around food, treats or toys
	



Feeding
	Will your dog be having any food while at day-care
	

	Type of food 
	

	Can your dog have treats
	



Medications/Allergies
	Does your dog take any medication regularly?
	

	Does your dog have any ongoing medical conditions
	

	Does your dog have any allergies
	





Activities questionnaire
	Can your dog take part in the following activities?

	Treats being given 
	

	Birthday cakes/ parties 
	

	Pet friendly inks to make cards etc
	

	Ball games
	

	Baths and Blow dry’s
	

	Rope games
	

	Paddling pools
	

	Climbing on furniture
	

	Antlers, chew toys
	

	Scent trails, lick and snuffle mats
	

	Using our ramp and upstairs area
	

	Leaving the building for trips or walks etc 
	


 
Terms and conditions
At the dawg house we have a few terms and conditions in place to help the business run smoothly and ensure your dogs are in the best care. Please read through and sign in agreement at the bottom. Any issues please discuss this with us. 
Attending other day cares – Unfortunately we do not accept dogs that attend other day-cares. This can cause disruptive behaviour and confusion. It can also spread infections and illnesses especially when kennel cough is high. 
Please note that we are open between the hours of 7am-6pm. Failure to collect your dog before 6pm will result in a late fee. This is charged at £5 per 15minutes. You will receive a late fee slip which will need to be paid when your dog next attends.
Your dog must attend day care on a regular basis. We do require attendance at least 1 x per month. Failure to attend 1 x per month will result in your dog place being given to someone else. This does not apply if your dog is off due to 



medical problems or illnesses. If you do wish your dog to re attend day care after they have lost their space then you need to contact us to see if we have space and possibly do a re trial. 
The dawg house is a facility in which dogs are allowed to interact and play together off lead in a mixed group environment. Therefore, there are inherent risks involved and I understand that the dawg house will not be held liable for any injuries, illnesses or medical costs as result of my dog’s attendance. 
I waive all claims against the dawg house, its employees and representatives except in cases of gross negligence by the dawg house. 
Dogs attending day-care must be wearing either a collar or harness
If any dogs show any signs of aggression or disruptive behaviour. The dawg house has the right to refuse them a place. 
If any medical conditions or injuries occur whilst my dog is in the care of the dawg house the owners and/or emergency contracts will be contacted. Failure to get in contact with anyone I agree to allow the dawg house to act in any way they deem fit to ensure the safety and well being of my dog. I also agree to accept any costs that may arise from this. 
Payments for day-care are all done online via our booking system on either the app or website. If cash is ever being paid then this must be done on the arrival of your dog at day-care.
To keep up to date with your dog whilst they are in day care then please follow our social media accounts.

I understand and agree to all the terms and conditions outlined above 
Sign ……………………………………………………………………………………………….
Print name …………………………………………………………………………………….
Date ………………………………………………………………………………………



I _______________________________ Give permission for The Dawg House Day-care, to take my dog to pike moor Vets (Horwich) in the case of an emergency.
I also give consent for The Dawg House day-care & boarding to have access to any medical details and make the initial decision to take my dog to the vets to receive any emergency care. If the decision has been made to take your dog to the vets, you will be contacted immediately and kept up to date with any progress until you arrive.
In the event that you are unable to be contacted, I give permission for The Dawg House Day-care & boarding to make any emergency decision following the advice of a vet.
_______________________________________ Sign Here
In the case of diseases or contagious illnesses, our isolation room is also located at Pike moor vets. However before the dog will be admitted to the isolation room they must be seen by the vet. Again, we would only use this if we thought it was necessary.
I give permission for my own Vets (if different) to be contacted by pike moor vets or The Dawg House Daycare if medical information and history is needed. 

Dogs will only be taken to the vets in emergencies and if we feel it is in the dogs best interest. In the case that you are unable to attend straight away The Dawg House Day-care (Sophie) will cover any costs. 
However, this will have to be repaid in full by the owner to Sophie as soon as possible.
I (the owner) agree to repay for any fees that The Dawg House Day-care have had to pay in order for my dog to receive treatment. 

I…………………………………………………………………………………………………………………….
Agree to all the terms outlined in this vets policy 
_______________________________________________ Sign Here
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